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Belnorth Refunds and Rebates Policy 2026
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Policy

e When a player withdraws from playing, money paid for registration will be refunded,
depending on when notice is given during the season and the amount of football
activities participated in.

e Families of three players or more are provided a small rebate to acknowledge their
additional costs on the household budget.

Purpose

The purpose of this document is to clarify when Belnorth will be paying money to players.

Refunds / Withdrawals

Belnorth will endeavour to place all registered players into a team, however if we are unable
to find a team for you a full refund will be provided.

The club is subject to various charges for grounds bookings, insurance and other
administrative costs. Up until team announcements any player withdrawals are subjected to
a $20 administrative charge to cover these costs. Following teams being announced the fee
is $40.

Once the season has begun the club is forced to commit to spending certain funds. Any
player who fully withdraws through PlayFootball, up until 30 June is able to request a pro
rata refund based on that committed spend. Any players finalising their withdrawal after that
time will not be considered for a refund. This is due to registration monies paid already being
offset against financial commitments.

Players must request their refund through PlayFootball:

e |If you are requesting a refund prior to your registration being approved please follow
the Registration awaiting approval instructions.

e |[f your registration has already been approved you must submit a De-registration and
refund request.



https://playfootball.com.au/home
https://support.playfootball.com.au/support/solutions/articles/22000283766-participant-how-to-request-a-refund
https://support.playfootball.com.au/support/solutions/articles/22000292432-participant-how-to-submit-de-registration-and-refund-request
https://support.playfootball.com.au/support/solutions/articles/22000292432-participant-how-to-submit-de-registration-and-refund-request

How refunds are paid

Refunds are paid directly by the PlayFootball platform to the account that paid the
registration fee in the platform. Where you have paid your registration via a payment plan
please email admin@belnorth.org after you have submitted your request in PlayFootball.
The Belnorth FC Committee will then organise for the refund to be paid directly to you by the
club.

How the refund percentage is calculated

Registration fees are made up of Governing Body Fees and the Belnorth Club fee. The
Governing Body Fees include:

e National Registration Fee (NRF)
e Member Federation Registration Fee (MRF), excluding Insurance Feeg;
e Facility Infrastructure Levy (FIL)

The refund of Governing Body Fees is at the discretion of Capital Football. Generally,
where a player has participated in three or less matches the Governing Body Fees will be
refunded. Governing Body Fees will not be refunded if requests are made after 30th
June.

The refund of the club portion of the registration fee is at the discretion of Belnorth
Football Club.

Once the season has begun the club is forced to commit to spending certain funds. Any
player who fully withdraws through PlayFootball, up until 30 June is able to request a pro
rata refund based on that committed spend. Refund requests will not be processed until club
owned equipment such as the player jersey has been returned to Belnorth Football Club.

Any players finalising their withdrawal after 30 June will not be considered for a refund. This
is due to registration monies paid already being committed to financial obligations.

Pro-rata calculation

This is the club portion of the registration fee, minus the administrative fees, divided by the
number of rounds in the season. The refund will then be this amount multiplied by the
number of rounds remaining in the season.

Family Rebates

Belnorth is a non-profit organisation and structures its fees to only just cover its costs,
including ground bookings, Capital Football fees, referee fees, equipment, jerseys, insurance
and other costs. At the same time, Belnorth encourages all family members to enjoy the
many benefits of football.

Families with three or more players may apply to receive a rebate. The rebate only applies
for immediate family members.


mailto:admin@belnorth.org

To be eligible to claim the Belnorth Family rebate a family must have paid the registration
fees in full and have three or more active players in the club. A registration is considered to
be paid in full if paid up front at the time of registration in PlayFootball, or at the completion
of a payment plan. The rebate will be 40% of the lowest priced registration.

The refund may be requested by completing a family rebate form.

Bridging Rebate

Belnorth FC offers a $50 rebate for the first year of playing seniors to ease the financial
transition from junior to senior registration fees. Players need to have played for Belnorth FC
in the preceding year, i.e. a gap between playing junior and senior football for Belnorth FC
will not result in a rebate. The rebate will only be applicable once during a player’s career.

Bridging rebates payments will be processed after confirmation of current and previous
registration details/payment, senior team placement, and after the third round of the senior
season. Rebate requests will be accepted until the 30th of June in any given year.

The rebate may be requested by completing a bridging rebate form.

Other refunds

Other reasonable payments may be made to players on a case by case basis, as approved
by the Committee. Requests for payments can be made in writing via email to

admin@belnorth.org.

Feedback / Complaints

Feedbacks on these policies are welcome and should be directed to the Belnorth Committee
in writing via email to admin@belnorth.org.



https://docs.google.com/forms/d/e/1FAIpQLScZP39oAe17r8-4dmC_p3LTMMZQiMfjN4owT6Moqmcqa8F2bQ/viewform
https://belnorth.com/bridging/
mailto:admin@belnorth.org
mailto:admin@belnorth.org

